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URGENT CARE
ASSOCIATION

2022 CALUCA FALL CONFERENCE

AGENDA

September 17-18, 2022
Monterey

THIS IS A DRAFT DOCUMENT AND SUBJECT TO CHANGE




MUH_TI TRACK PROGRAMMING

Leadership

Suggested for organizational leaders
CEO, COO, CMO, Owner/Operators,
and Medical Directors.

A focus on expected shifts in the
healthcare landscape affecting
Urgent Care clinics. Speakers will be
thought leaders from hospitals,
urgent care clinics and public health
agencies who will discuss future
trends in access, reimbursement and
public policy in California.

MONTEREY

Clinical

Suggested for Physicians, Nurse
practitioners and Physician
Assistants

A focus on current clinical topics
relevant to Urgent Care providers.
Speakers will be Physicians and
Advanced Practitioners with
advanced training in their particular
fields.

Operations

Suggested for Urgent Care
Managers, CEOs and COOQOs

A focus on current challenges in
recruiting, training and retaining
high quality staff as well as coding
and billing issues. Speakers will be
senior managers, human resource
directors and billing specialists.

SEPTEMBER 17-18



DAY 1 8AM Opening Remarks - Tiffany Reguera, NP CalUCA President

OPENING KEYNOTE - Jill Christensen (8:30AM - 9:30AM)

COFFEE BREAK 1 - EXHIBIT HALL (9:30AM - 10AM)

LEADERSHIP SESSION 1 (10AM-11AM) CLINICAL SESSION 1 (10AM-11AM) OPERATIONS SESSION 1 (10AM-11AM)
The Future of Urgent Care Cardiac Candies Patient surge response strategies

LEADERSHIP SESSION 2 (11AM-12PM) CLINICAL SESSION 2 (11AM-12PM) OPERATIONS SESSION 2 (11AM-12PM)
UC Centers in a Regional Healthcare Suturing Secrets Urgent Care Customer Service A-Z

LUNCH BREAK - EXHIBIT HALL (12PM - 1PM)

LEADERSHIP SESSION 3 (1PM-2PM) CLINICAL SESSION 3 (1PM-2PM) OPERATIONS SESSION 3 (1PM-2PM)
- Coding Pearls for Urgent Care
Redefining Urgent Care Urgent Care Pearls
OPERATIONS SESSION 4 (2PM-3PM
LEADERSHIP SESSION 4 (2PM-3PM) CLINICAL SESSION 4 (2PM-3PM) . ( . :
, Strategies in Urgent Care Marketing
Climate Change and Healthcare Head Bangers

COFFEE BREAK 2 - EXHIBIT HALL (3:00PM - 3:30PM)

SOCIAL NETWORKING EVENT - EXHIBIT HALL
5PM - 7PM



https://docs.google.com/document/d/1z4qAMRt6t1hM43UuqkU2s2f-yvjBrTc3TsciqCZq26c/edit?usp=sharing
https://docs.google.com/document/d/1eXHmNeqwnUhOd_pGg51JqxiV6_aKnTy40RJO3wblwQI/edit?usp=sharing
https://docs.google.com/document/d/1PGczOfvnM5SfVWovfSyEb4WQEqO4V4wv0yFDwcKCjQA/edit?usp=sharing
https://docs.google.com/document/d/1xI7czqz2SkBWse1p2Qwu8kD4k0f5SpIqgY2MdOcoARU/edit?usp=sharing
https://docs.google.com/document/d/1OS5rg1l6fRaYo8QU2lzm4edydU046LEjskAR5LvoMSQ/edit?usp=sharing
https://docs.google.com/document/d/1M9eU7yY-6UHyrgHmIYz3kb54-fmjuhs2ix8YEH-VlNE/edit?usp=sharing
https://docs.google.com/document/d/1V-0V-HHOPdJHnWNtq61gL5S7-ciz0bcf_UHKyg4Hius/edit#
https://docs.google.com/document/d/1hUNMwjuU0JiPeYTJTgy3X1UH5g2kA5z_CwFMQ9JZBx4/edit?usp=sharing
https://docs.google.com/document/d/1eVYFe4ArBtn-Ak7_rtznGphz8AzmmdUf1Q-7tVkcrwY/edit?usp=sharing
https://docs.google.com/document/d/1t70lOMoCIZYXHIc9oCCCc3KQrJ_beJTC3-BdKYLY5Qs/edit?usp=sharing
https://docs.google.com/document/d/1t70lOMoCIZYXHIc9oCCCc3KQrJ_beJTC3-BdKYLY5Qs/edit?usp=sharing
https://docs.google.com/document/d/1TkLWxQQ3-0OWeIMmMcmI8ibABt-tA6IuTH5Ihkjcscs/edit?usp=sharing
https://docs.google.com/document/d/1TkLWxQQ3-0OWeIMmMcmI8ibABt-tA6IuTH5Ihkjcscs/edit?usp=sharing
https://docs.google.com/document/d/1EQuc4cbQyY__hDBDMDNalnKqUHFfa6itIvO1dwPVGhs/edit?usp=sharing
https://docs.google.com/document/d/1asuamzFMOCEKWd_nIGWexZjGFAk1z_vAfZbT3Vb1uiI/edit?usp=sharing
https://docs.google.com/document/d/1Lew22rXOQFEWn2H5AZJvJNTNiNqjokNE0h7jeVVa_Lw/edit?usp=sharing
https://docs.google.com/document/d/1xYy6qXDdPDLl5j4HDG8gwRF_vr4mjJtNjcli0utMsCc/edit?usp=sharing

DAY 2

8AM — 1 PM
BREAKFAST - EXHIBIT HALL (8AM — 8:30AM
W/C PANEL DISCUSSION - A CALIFORNIA LABOR LAW UPDATE PROCEDURE LAB - A
Best Practices for WC Case Management
(8:30AM — 9:30AM) (8:30AM — 9:30AM) (8:30AM — 9:30AM)

PROCEDURE LAB - B

W/C PANEL DISCUSSION -B PROVIDER LEADERSHIP CHALLENGES
WC Case Management Challenges . .
(9:30AM — 10:30AM) (9:30AM - 10:30AM) (302N = 10:50AM)

COFFEE BREAK 1 - EXHIBIT HALL (10:30AM — 11AM)

Closing Keynote - Alan Ayers (11AM — 12PM)

Post Conference Mingle (12PM - 1PM)

POST-CONFERENCE WINE TASTING TOUR
1PM - 4PM

Tour three acclaimed Monterey County vineyards in a private air-conditions
coach with private curated tastings at each stop

Additional $100 per person
Conference registration not required



https://docs.google.com/document/d/1ep7P4e5qOfBQ0kLz-p32K7grACxWdrnOH3nMLaAT7MY/edit?usp=sharing
https://docs.google.com/document/d/1ep7P4e5qOfBQ0kLz-p32K7grACxWdrnOH3nMLaAT7MY/edit?usp=sharing
https://docs.google.com/document/d/1jLta-pFggeZwimwHvxnwi-DL08oQNUixraZvqKsbfTE/edit#heading=h.rxtun0xy569y
https://docs.google.com/document/d/1jLta-pFggeZwimwHvxnwi-DL08oQNUixraZvqKsbfTE/edit#heading=h.rxtun0xy569y
https://docs.google.com/document/u/0/d/1XbiS-VDgFC8PqL82cz8K5divkrxLsnJj7qxqHyeAQKw/edit
https://docs.google.com/document/d/1kpljDwsTGHS62QqrnBrgRoGxYhBkzHX2Bh7Nt7HwOpw/edit#
https://docs.google.com/document/d/1kpljDwsTGHS62QqrnBrgRoGxYhBkzHX2Bh7Nt7HwOpw/edit#
https://docs.google.com/document/d/1kpljDwsTGHS62QqrnBrgRoGxYhBkzHX2Bh7Nt7HwOpw/edit#
https://docs.google.com/document/d/1kpljDwsTGHS62QqrnBrgRoGxYhBkzHX2Bh7Nt7HwOpw/edit#
https://docs.google.com/document/d/1OrK-SgunUju1_hvL82Ne9iQJFYjNO9-cbxi4G_qrvi4/edit?usp=sharing8kD4k0f5SpIqgY2MdOcoARU/edit?usp=sharing
https://docs.google.com/document/d/1OrK-SgunUju1_hvL82Ne9iQJFYjNO9-cbxi4G_qrvi4/edit?usp=sharing
https://docs.google.com/document/d/1OrK-SgunUju1_hvL82Ne9iQJFYjNO9-cbxi4G_qrvi4/edit?usp=sharingwu8kD4k0f5SpIqgY2MdOcoARU/edit?usp=sharing
https://docs.google.com/document/d/1OrK-SgunUju1_hvL82Ne9iQJFYjNO9-cbxi4G_qrvi4/edit?usp=sharing
https://docs.google.com/document/d/1OM5XWqQecKF6Bq0l1G_s8RnUgkwbMF-9yjQAx7b5Ggo/edit

